3Y QUARTER 2024

LIS LIS OoPO FAO FNC PDL
PEAK OFF PEAK
ﬂ RUNWAY 100% 100% 100% 100% 100% ® 99.86%
P STANDS 100% 100% 100% 100% 100% 100%
Departures 100% 100% 100% 100% 100% 100%
Transfers 100% 100%
T BAGGAGE ) , , . . . .
HANDLING SYSTEM Arrivals 99,99% ® 99,99% 100% 100% 100% 100%
HBS 99,95% ® 99,95% ® 99,99% ® 99,99% 100% 100%
SSBD 99,60% ® 99,91%
CUPPS 100% 100% 100% 100% 100% 100%
IT CRITICAL
SISTEMS GO 100% 100% 100% 100% 100% 100%
FIDS 100% 100% 100% 100% 100% 100%
BOARDING BRIDGES 99,99% ® 99,95% ® 9993% ® 99,11%
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LIS LIS OPO FAO FNC PDL
PEAK OFF PEAK
. . 4 , 0 , 0 . 0 r 0 1 0 ’ 0
f/:';atg';:%g:j;lvere o @ 3591% ® 90,74% @ 8360% ® 9538% ® 9496% @ 92,94%
[ |
BAGGAGE CLAIM
;Z:ggg:egzzwere o - ® 3265% @ 3636% ® 9399% ® 97,57% ® 97,00% @ 9560%
HAND BAGGAGE &
PASSENGER % passengers processed in X min 96,77% 93,26% @ 84,98% 99,96% 98,30% 97,94%
SECURITY CONTROL
ry Escalators 9761% ® 9817% ® 99,99% 100% ® 98,81%
/3 PEOPLE MOVERS Travelators 99.04% @ 99,44% 100% 100%
/!
Elevators 9850% ® 98_30% ® 99,98% 100% ® 98,00% 100%
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